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Number of Complaints oi Allegations of Fraud Submitted to the Hotline Program Operated by Canadian Cities

As at September 13, 2912
Toronto' Ottawa Calgary Edmonton Montréal -+ ~-Montréal  *

Year Auditor Auditor Auditor Auditor Auditor General’s |- jC{t)i:Cqmgﬁoll'er ?

General’s Office | General's Office | General's Office | General's Office Office “= Officesiagi
2002 157 ]
2003 238
2004 347
2005 577 48
2006 503 135
2007 523 190 15 60
2008 619 140 39 33
2009 677 165 52 44
2010 573 215 101 45 1317
2011 822 n/d n/d 50 104°

' A dedicated Forensic Unit of 5 professionals was established in the Auditor General's Office to administer the City's Fraud and Waste Hotline program and
conduct investigative.

? For the period from December 15, 2009 to December 31,2010

* Over 55% included at least 2 or more allegations. This represents approximately 1700 allegations received.

* For the period from January 1, 2011 to March 27, 2011.

* Following the transfer of the responsibility of the Hotline Program from the Auditor General’s Office to the City Comptrolier office, a total of 36 complaints or
allegations of fraud were received by the Auditor General’s Office in 2011, between January 1 and September 13, 2012, it is 28 complaints or allegations of
fraud.

¢ After March 27, 2011.
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